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Ray Kolbanlk #294016

Lakeland Comectional Facility Received & Inspected
747 Finst Street
Coldwaten, Mich. 49036 MAR 21 2013
FCC Mail Room

flardene Ho Dorich, Secretany

Federad Communication Commisian ] ) .
445 12th Street SW This is a public comment fon

Room Tw-B204 WC Docketl NumBen T2-375
&!aa/aington, Dal. 20554

/74773

Pear flsw Bortch, _
I am wailing Lthis fetten in an effort to glve Lnput on the FCL'4
cuanent investigation on Prison Telephone rates.

I am a prisonen wilhin the Michs Depts of Coraections
(ADOC )y My institutionaé wornk assignmeni as a janilorial pornten
<4 my onéy source of Jdncome. This woak assignment pays me
approximateby 320000 pen monihan After I punchase my monthly
hiyglene ilems, I'm €eft with £ess that F70.004

The MADOC L8 cunnentify wundea contzact with PLCS as 174
prisonen phone service providern They aflow us Lo establish
rhone dedid accounts in whiech you can neven put £ess than $710.,00
on the phone‘account and the paice of @ 15 minule cafl i3 noughfy
$3.06G. With these prices and my pay zete, I caen onéy pul money
orn my phone account on an aveaage of every other month and then
can onfy neke 3 somelimes 4 calls ocven the next 2 months uniif
I ecan add some more Fundén ['ve endusred dropped calfs where
the money that I was charged i nol nefunded.

Ay Lamily don'tl have tLthe means to support me whife I'nm
incarcerated and I tay to stay <in touch as much as possililen
At one time the MPOC was undea condract with a company cailed
EABARQ. The paices weae monre recasdonalle (0470 pea minala I/
wates could fe more nreasonaléfe, il would allow myseff and olherns
to fetien stauy in touch with ourn families. And s1ilé€ make money
fecause more peopfe woulbd fe alfe to caff and more often.

Thank you in advance Forn both youn Lime and effoals in

fooking inteo Lhis matten.

SINCERELY, WWJ ‘7"‘“*"@% 5?*2‘7“/0),(,
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Receivec .. - .-

Russell Jay Reger MAR 21 Zu13
TDCJ-CID #747783
Fcench M. Robertseon Unit. F£CC Mail Room

12071 FM 3522
Abilene, Texas 79601-8749
{325)548-9035
wWww.free~-cuaty-cegac.com

Macch l4th, 2013

Hon. Marlene H. Dortch, Secretacy
Federal Communications Commission
445 12th Street, SW; Room TW-B204
Washington, DC 20554

RB: WC Docket Mumber 12-375 {(Public Comment)
Dear Director Doctch,

This is a public¢ comment for WC Docket Number 12-375. Each yeac my family
and friends spend more than $1,200.00 to receive 20 minute phone calls from myself.
They prepay into an outside account, and I place commissary funds into a prepaid
internal account. EBach of my 20 minute calls average between $4.60 to $5.10
per call. If I call collect, my family and friends must pay an additional fee
of 5$2.49 per month. These are all "intra-state" calls. I can not afford to
make “inter-state"™ calls, because those run close to 510.00 per 20-minute call.

My family and friends are also burdened with further expenses, because
they must use "land-line” phone systems. While my current prison phone syatem
has claimed to have opened thelr service up to post-paid cell phones, they refuse
to sign up these accounts. I've had seven persons attempt to sign up their cell
phones and none have had any luck: to date. Some other inmates have had luck
doing 30, but it has taken up to 10 straight hours waiting on the phone and re—
peated attempts. This is a great harship.

It is another harship for inmates to make calls, via voice recognition
software. Loud prison daycoow background noice plays on this system. If we
get through and there's any type of background static on the phone, it cuts the
call off thinking we're trying to make three-way calls. I usually make up to
12 to 15 calls per month and at least 3 are cut off in this manner.

The Texas asystem was stacted in June of 2009. I've been incarcecated since
1996. The phone system was a true God send to inmates. It changed the way our
guards and administrators treated inmates. It helped us get emergency madical
ocr health issues resolved in a timely manner. It has helped me grovw cleser in
with family and friends. However, it has cost a lot of money.
y could/ have went towacrds my fucrthered education endeavora. To help
ion efforts. This cost is high, it is an unneeded hardship.

Y T et i eenn el 0
R - B 2
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Alex Garcia GS-246
1100 Pike Stree
Huntingdon, Pa 16654-111:
Recelved & Inspected

Marlene H Dortch, Secretary

Federal Communications Commission MAR 21 2013
445 12 Street SW, Room TW-B204 = A
Washington, DC 20554 CC Mail Ragry, 5. 2013

Dear Secretary Marlene Dortch,

“This is a Public Comment for WC-Docket number 12-375.” The reason for this letter is because I heard something
can be done about the current P.A. prisons phone system. I'm not usually optimistic about this sort of thing, but it effects
me so directly that I decided my voice should be part of this petition.

First and foremost, I would like to say that my daughter’s mother is hearing impaired, which means she hears noth-
ing over the phone. It’s frustrating and sad. My 6 year old daughter is getting better at translating, but it should not be tha
way. T.T.Y is a free service that caters to the deaf, hard of hearing, here and abroad, but for whatever reason it’s not
accessible to P.A. prisoners.

Also, connection fees are the ultimate killer. It takes half your money up front, which realistically obligates you to
stay on the line with whomever happens to pick up the phone on the other side. For example: It's Mother’s Day, but your
father picks up she steps out. There’s is no such thing as “I’ll call back,” unless your willing to pay another connection
fee. Also, everyone suffers from poor signals and dropped calls, but more so us inmates; because of the prisons phone
security system and again, because of the connection fees you better hope it drops towards the end of your allotted 15
minutes.

Secretary Dortch, most of my family doesn’t live in Pennsylvania, so most of my calls are out of state; which means
double the rates and double the connection fee. [ *5."% in state, ¥9.2° in New York and New Jersey]. My family even tried
setup an account with the current company (GTL) thinking it would be cheaper, but instead it was even more expensive.
Sadly communication with my family, and my children are at this point virtually Non-Existent.

For a long time now my mentality has been “it is what it is,” but please allow me to close this letter with the experi-
ence I had when many of us were transferred to out of State prisons, because of the overcrowding. I for one landed a few
states away in the Muskegon Correctional Facility [M.C.F] in Muskegon, Michigan. I couldn’t understand how I can be
all the way up there and even further away from home, but the phone rates are so darn affordable. [*.'? a minute from the
first to the last, 31.% for the allotted 15 minute call] and Because there was No Connection Fees, it allowed me to make
several calls through out the day. For example: [ would call my daughter before she heads for kindergarten [ Smin. %.5]
after school [ 5 min. %.%), and give her a kiss good night [ 5 min. $.%]. It was awesome!! I haven’t felt that close to my
family in years.

Unfortunately I don’t remember the name of the phone service up there in Michigan, but my eyes have definitely
been open so to speak and I see no reason why we (Pennsylvania Inmates) can not enjoy reasonable phone rates and
services such as T.T.Y for the hearing impaired from a similar and just phone service provider. | thank you in advance fo
time and consideration.

We All Appreciate Your Attention
In This Matter
Thank You
Nt aKR Q‘l.u« £ en

_ﬂ*_
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Marlene H. Dortch

Secretary of the F.C.C. MAR 212013 .

445 12th Street Sw; Room Tw-B204 FCC Mail Room
Washington, DC 20554 FCC Maﬂnﬁgon% - '3-— 03

Dear Secretary Dortchy,

"This is a Public Comment for WC-Docket number 12-375." The following is
a list of 5 things to help inmates keep in contact with their families. We are
requesting:

1. Cheaper phone rates

2. A 10 minute free call for all inmates daily

3. No connection fees

4. No commissions

5. AT&T has a 15 minute phone call service for $1.00

We would greatly appreciate it if you can make these changes for us, so
we can have better communication with our children and family members. Thank
you in advance for your time and consideration.

h=;n:Cop35r9§ﬁﬁ+il*_m~

Sincerely Yours: ?T
Y Lizt ABODE




Dear Secretary Dortch,

“This is a Public Comment for WC-Docket number 12-375.” the following is a list of 5 things to help inmates
keep in contact with their families. We are requesting:

1) Cheaper phone rates Recelved & Inspected
2) A 10 minute free call for all Inmates Daily

3) No Connection fees MAR 21 2013

4) No Commissions

5) Até&t has a 15 minute phone call for $1.% FCC Mail Room

We would greatly appreciate it if you can make these changes for us, so we can have better communication with
our children and family members. Thank you in advance for your time and consideration.

SWY%(/ pock HOS Z2LT

1100 Pike Street i o g et
Huntingdon, Pa 16654 UniinODE




Dear Secretary Dortch,

“This is a Public Comment for WC-Docket number 12-375.” the following is a list of 5 things to help inmates
keep in contact with their families. We are requesting:

Received & |
1) Cheaper phone rates nspected

2) A 10 minute free call for all Inmates Daily MAR 21 201 K|
3) No Connection fees
4) No Commissions FCC Mail Room

5) At&t has a 15 minute phone call for $1.%

We would greatly appreciate it if you can make these changes for us, so we can have better communication with
our children and family members. Thank you in advance for your time and consideration.

Huntingdon, Pa 16654
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@C_S Cayféyqd% Conbract Fromy 2011~ 2006

.
CONTRACT #07181300208 ‘\‘

Exhibit 5P - Pricing

The Contractor will have full responsibility for project implementation. items, which are not produced or
provided directly, shall be marked as such. Prices shall be inclusive of any and ail costs associated with full
implementation, which may include but is not limited o applicable, such cost of manufacture, packing, handling
leadingfunloading, removal of debris, transportation, inside delivery, installation, training, maintenance,
documentation, insurance, and any other item that could be interpreted as the overall cost tc procurement.

The firm fixed price for performing services in accordance with the provisions and requirements stated in this
Cantract is provided below. This price is fixedffirm throughout the life of the contract.

Collect/Pre-paid Collect Calls:

Call Type Per Call Surcharge | Rate per minute

{Firm Fixed Price) | (Firm fixed Price)
Local $0 $0.0393
Intralata $0 $0.0393
Intrastate $0 $0.0393
Interstate $0 $0.0393
Debit/Debit Cards:
Call Type Per Call Surcharge { Rate per minute

(Firm Fixed Price} | (Firm fixed Price)
Local $0 $0.0343
Intralata $0 $0.0343
Intrastate $0 $0.0343
Interstate %0 $0.0343
International $0 $0.4995

Additional Costs:
The above rates are inclusive of all fees (except for a credit card fee). There will be no fees or taxes allowed
other than those identified below:

Allowable Additional Costs not included in the Firm Fixed Per Minute Rates include:
o Federal and local taxes and Universal Service Fund may be passed through, however they shall not
exceed the actual cost to the provider
¢ Credit Card Transaction Fee
o Vendors charging a Credit Card Transaction Fee must provide a single fee that will be
applicable for all funding methods (IVR, Live Operator, Kiosk, Website, etc.} in all amounts.

Singie Credit Card Transaction Fee
$3.95

« Cther than the Allowable Additional Costs disclosed by the Contractor in Exhibit 5P, no additional
fee/cost or billing statement fee or other expenses may be charged by the vendor's, subcontractor(s),
or by 2 vendor’s third-party agent.

+ in the event kiosks or aiternative payment channels are implemented, other than the Allowable
Additional Costs disclosed by the Contractor in Exhibit 5P, no additional taxes or other expenses may
be charged by another vendor's subcontractor, or vendor's third-party alternative payment channel
provider, such as TouchPay, JPay, ICSolutions (ICS), V-Cannect (Value Added Communications /
VAC), EZCard, or any cother third-party account funding channel or company.

94
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MAR 21 2013

FCC Mail Room
Lakeland Correctional Facility-141 First Street-Coldwater, Michigan 49036

March 13, 2013

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12™ Street, SW; Room TW-B204
Washington, DC 20554

In re: This is a public comment for WC Docket Number 12-375

Dear Secretary Dortch:
Thank you, for allowing input regarding personal problems with the prison phone system:

The overcharging of twenty cents a minute, which initially was to be eighteen cents a
minute.

Once the other party accepts the call, the voice machine continues into the fifteen-minute
phone usage.

In today’s telecommunication market, cellular customers pay much less and are awarded
free minutes, from their provider’s and other telecommunication services, such as free
texting, voice mail, eic;

If you have any suggestions or questions please do not hesitate to contact me, thank you.

Sincerely, |
ol 7506

287/l



Kenneth Tayloa #227722
Lakebardd Cornectional Facibity .
747 Finst Staeet Received & Inspected

Coldwaler, Michs 49036 MAR 212013

FCC Mail Room
Manbene H. Dortch, Secretany
Federal Communication Commision
445 12th Staeet S&/ This is a public comment fon
Room 7Tw-B204
Uaéfl-iﬂgt()ﬂ, Dala 20554 WC Docket Numbean 12-375

3/14/73

Dear Msu Doalch,
I am writing this £etlean in an effoat to give input on the FCC’s
curzent investigation on Prison Telephone rates.

I am a paisoner within the fich., Dept. of Cornectiionas
(A00C ). Whife I sometimes get [financial support from my Ffamid,
my instituiional work assignment as a janlitornial poaten is my
primarny  source of incomes This work assignmenid pays me
approximately $20000 per montha Aften I purchase my monthiy
hygiene items, 1'm fefi with Less thatl §710.00.

The MDOC is cuarnentfy unden contaact with PCS as itl’s
prisonen phone seavice providers They aflow us Lo establish
phone delit accounts in which you can never put f€ess thaen 370.00
on the phone account and the paice of a 15 minute cald Ls roughly
$3.000 [£ I café collect, il cost more than tLthat., Al one time
the MADOC was unden contzracl wilh a company called EABARQ. The
prices wene more aeadonalbile (00710 per minal)o They changed and
went to a more expensive company a couple of yeans ago 4in an
effort to offset some of the institutionaf securnily expensesa
But in nreafily, these expenses are beding passed on Lo ouxn
Lamibies By way of highea phone Q€ifés, after they've afready
paid taxes to pay foa such measunes.

fly fLamily dorn't have the means Lo suppont me whife I'nm
Lnecarcenateds I tay to stay in touech as much as possilée and
they tay to help me as much as possibfen But if rates coufd
Le morne nrneasonable, it would afllow mysielf and others to betlea
stay in touch with ouan families, And companies would siilf make
money Because pone people woufd e alle to cali and more oftiens

Thank you 4in advance forn Hdoth younr Lime and effoats din

fooking into this matien.

SINCERELY, W 7;'///*4’

227/43
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RE: W oocket MUmMBLE 17 _%%5

VeAl SECREPARY wIAR leME 00kTCH,

TUE ReASon fof TS LETTER S BECavsE | MEAR SOME TrIN
CAM BE DOME AGDT THE CURRENT PA. CRISOMS PUDNE SYSTEM. (M NPT VEUALLY
0PTOMAISTIC AGDUr TUIS SORT oF THING buT iF eRFLCTs Wy SO mrmtv THAT
| QECIDED WY VoICE OV BE PAET oF Tiis PLIITION.

el Anp Forows! o weute LHE 10 SAY THAT mY Davbht,
WMOTHER 18 VEARING WV PARIO wiich WEANS sWE vears MO TAING over

CileuonE. 17 ARVSTRATING AND JAD. WY b YEAR oL0 DAVGRTER 18 GeTrink Bet
AT TRANSLATING WUT (T Suouts ot B uar waY, T-TY e aFeer
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PENMNMSYLUANIA S0 WSt oF Wy calls Aer our DF STATE wuicH Mnms

IDOUBIE TuE KATES - DOVBLE e cONNECTION FEE. [15.15 1w Stile

tze MY NG T] wmy FAmILY LvIn 00 10 SET VP AN ACCOUNT wiTH

{RE CuRRENT CompAny inkinb f wouls BE CHATER BUT INSTERD 1T
lwas tven MoRe CXPENSIVE. SAolY CommuMICATION Wi~y $Anaity.
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